AGENDA
ITEM

CAG6

Travel Approval Form

Department: JP 4

Event Name: Tyler Connect

Court Decision:

This section to be completed by County Judge’s Office

Location: Las Vegas. NV
Event Dates: April6-10.2026

Purpose: [0 Required Continuing Education/Certification
¥ Job Training
0 Other:

2-9-2026

Name of Attendees:

Kathy Osier Elisa Marbut

Required Documents Checklist:

* % Same-Day Travel - Commissioners Court Approval is not required *x
Overnight Travel

Travel Approval Form

Registration Information or Confirmation

Itinerary, Agenda, or Breakdown

¥ Hotel Information, Confirmation, or Hotel Reservation Request Form

For Out of State Travel, please also include:

¥ Cost Estimation Breakdown for Trip with Airfare, Rental Car, Meals, Hotel, Etc.
Narrative as to why the Out of State Travel is necessary

Signature of Elected Official/Department Head: W /

Approved in CC on 9/11/2023
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CC Approved
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Event Connect 2026
Order Date 01/12/2026
Invoice# 2665

Contact ID e5b24370-27e2-e511-80ed-3863bb2ec430
Account ID 2866E301-7089-E511-80C9-0050568F22CC

Account #

PO #

48524

Item

Tyler Connect Full Conference Package

Payment Terms:

TYLER

CONNECT

EMPOWER | COLL | IMAGINE

Kathy Osier
Johnson County, TX

,TX
Unit Cost Quantity Total
$1249.00 1 $1249.00
Total $1249.00
Balance Due $1249.00

Payment upon receipt due within 30 days. For easier processing we encourage you to pay by credit card. Send Purchase
Orders via email to tyler.events@tylertech.com.

Pleas

Pleas

e make checks payable to:
Tyler Technologies, Inc.

Reference line: Attendee Name | Organization Name

e send payment to:
Tyler Technologies, Inc.
Connect 2026

P.O. Box 203556
Dallas, TX 75320-3556

5101 Tennyson Parkway, Plano, TX 75024 | 972-713-3700 | www.tylertech.com



e tyler

0. technologies
Event Connect 2026

Order Date 01/12/2026

Invoice# 2666

Contact ID

Account ID 2866E301-7089-E511-80C3-0050568F22CC
Account # 48524

PO #

Item

Tyler Connect Full Conference Package

Payment Terms:

TYLER

CONNECT

EMPOWER | COLLABORATE | IMAGINE

ELISA MARBUT
Johnson County, TX

 IX

Unit Cost Quantity
$1249.00 1
Total

Balance Due

Total

$1249.00

$1249.00

$1249.00

Payment upon receipt due within 30 days. For easier processing we encourage you to pay by credit card. Send Purchase

Orders via email to tyler.events@tylertech.com.

Please make checks payable to:
Tyler Technologies, Inc.
Reference line: Attendee Name | Organization Name

Please send payment to:
Tyler Technologies, Inc.
Connect 2026
P.O. Box 203556
Dallas, TX 75320-3556

5101 Tennyson Parkway, Plano, TX 75024 | 972-713-3700 | www.tylertech.com




Kathx M. Osier

From: Tyler Events <noreply@tylertechevents.com>
Sent: Monday, January 12, 2026 2:49 PM

To: Kathy M. Osier

Subject: Registration Confirmed: Tyler Connect 2026
Attachments: tyler_con26_custom_1768250961679001y2fR.pdf

CAUTION: This email originated from outside of the Johnson County email system.
Use care when opening links or attachments. Report suspicious emails.

INNECT

EMPOWER | ¢ LORATE | IMAGINE

Hi Kathy,

Thank you for registering for Connect 2026! Please save your email
confirmation for future reference.

Registration Summary

First Name: Kathy

Last Name: Osier

Company Name: Johnson County, TX
Registered On: January 12, 2026

Payment Information

Total: $1249.00
Balance Due: $1249.00

Hotel Reservation

To take advantage of the discounted conference rates, please use this
link to book your hotel reservation.

Cancellation Policy

All cancellations must be sent via email at tyler.events@tylertech.com.
All registration cancellations on or before February 5, 2026, will receive
arefund, less a $100 cancellation fee. After February 5, 2026,
registration cancellations will receive a refund, less a $500 cancellation

fee. Any cancellations made after March 11, 2026, will not be
1




refunded. Please consider transferring registrations to other
organization members. Registration transfers can be made up until April
7, 2026, and a $100 transfer fee will be incurred.

To review or make changes to your registration, hotel reservation, and/or
payments, log in to your account at any time.

For more information about Connect 2026, visit the Tyler
Connect website.

Sincerely,

Tyler Events Team

Ll
e tyler
Empowering people who serve the public’ ..0,0 y
&

technologies




Elisa Marbut

From: Tyler Events <noreply@tylertechevents.com>
Sent: Monday, January 12, 2026 2:55 PM

To: Elisa Marbut

Subject: Hotel Acknowledgement: Tyler Connect 2026

CAUTION: This email originated from outside of the Johnson County email system.
Use care when opening links or attachments. Report suspicious emails.

. NNECT

EMPOWER | ¢ RATE | IMAGINE

Hello ELISA,

You have successfully booked your hotel for Tyler Connect 2026!
Please review the hotel acknowledgement details below:
HOTEL:

Hotel Name: The Venetian Resort Las Vegas
Hotel Address: 3355 S Las Vegas Blvd
Hotel City and State: Las Vegas, NV

DATES:

Check-in: 04/06/2026
Check-out: 04/10/2026

Room type: Run of House - Venetian Tower
Estimated cost: $1106.59*

*Estimated cost does not include additional fees for three or more guests
staying in a room. To determine if your selected hotel has additional fees,
reach out to tyler.events@tylertech.com.

Please note, this process was booked through our conference hotel
management tool. All reservations will be allocated to each hotel on March
13, 2026.

Confirmation Numbers



All reservations are stored securely within the Tyler booking system until the
room cut-off date. Hotel confirmation numbers will be emailed directly to
you within one week of March 13, 2026. After this date all changes or
cancellations must be made directly with the hotel.

Cancellation Policy

A valid credit is required to hold your reservations. Once the hotel has
received your reservations, a deposit equal to one night's stay is required to
hold each individual reservation. Such deposit shall serve to confirm the
reservations for the date(s) indicated and, upon check-in, shall be applied to
the first night of the reserved stay. This deposit is refundable if the hotel
receives notice at least seventy-two (72) hours prior to arrival and a
cancellation number is obtained.

Please retain this email for your records. For additional information, please
contact tyler.events@tylertech.com.

Tyler Events Team

& tyler
Empowering people who serve the public’ . Q (]
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Narrative Justification:

Attendance at the Tyler Connect Conference is necessary due to the upgrade of the county’s
Tyler software system. The conference provides direct training, updates, and best-practice
guidance from the software developer to ensure the court fully and effectively utilizes the
new system’s capabilities. This is the only conference offered by the software provider, and
there are no in-state conferences available that provide this level of training.

Here's an estimated Uber fare from Harry Reid International Airport (LAS) to The
Venetian Resort in Las Vegas for your travel approval form:

# Uber Ride Estimate (onc-way):
o UberX (standard ride): Approximately $18 — $24 each way under normal conditions
(before tip). Uber+1
e UberXL (larger vehicle): Typically $36 — $40+ depending on demand. TaxiFare
¢ Ride time & distance: About 5 miles, ~15-20 minutes. Uber

Notes:

o Exact pricing will vary by time of day. traffic. and surge pricing. vegas4locals.com
o Always check the Uber app for the most accurate fare estimate at the time of travel.

Flight Estimate as of 12-16-25:

Southwest Airlines $732.96
American Airlines $672.00




e Enterprise Justice

Achieving Operational Excellence Through Business
Process Review [1366]

Products: Enterprise Justice

Track(s): Continuous Improvement

Who Should Attend: Department head, frontline manager or analyst
Operational excellence doesn't happen by chance; it's built through
intentional, ongoing evaluation of how work gets done. This session focuses
on conducting effective Business Process Reviews (BPR). Attendees will learn
how to identify inefficiencies, engage stakeholders, and document workflows
to uncover opportunities for optimization.

o Wednesday, Apr 83:30 PM - 4:30 PM PDT

Room 42

e Enterprise Justice

Al Strategy: Leading with Innovation (Responsibly) [1360]

Products: Enterprise Justice

Track(s): Continuous Improvement, Strategic Planning for Leadership

Who Should Attend: Organizational Leaders

Harness the power of Al to better serve your community. Learn how forward-
thinking public-sector organizations are using Al today — and what's next.

o Thursday, Apr 910:00 AM - 11:00 AM PDT



Room 52

e Enterprise Justice

An Introduction to Enterprise Justice Process Builder

[1197]

Products: Enterprise Justice

Track(s): Clerk Operations , New Client

Who Should Attend: Enterprise Justice SME leaders, IT staff and other users
interested in leveraging Enterprise Justice core functionality to streamline
business processes.

Are you interested in more automated workflows in Enterprise Justice? Did
you know that the Process Builder tool can help you with that goal? Join us
for an Introduction to Enterprise Justice Process Builder. This session will
explain some of the basic configuration items associated with Process
Builder and provide example use cases for this tool. Participants are also
encouraged to attend the 1255 - Streamlining Court Operations: Building
Court Processes in Process Builder Lab.

o Thursday, Apr 910:00 AM - 11:00 AM PDT

Room 35

e Enterprise Justice

Automate to Elevate: How Al Document Automation
Improves Accuracy, Efficiency and Service [1369]

Products: Enterprise Justice



Track(s): Continuous Improvement

Who Should Attend: Attendees should include: Department heads, data
analysts, managers

Discover how artificial intelligence and document automation are reshaping
the way courts manage operational workflows. This session highlights
practical strategies for streamlining repetitive tasks, reducing manual errors,
and accelerating decision-making. Attendees will explore how organizations
are leveraging Tyler's Al-powered tools to automate document processing,
enhance data accuracy, and ensure compliance, all while empowering staff to
focus on higher-value work.

o Thursday, Apr 92:00 PM - 3:00 PM PDT

Room 43

e Enterprise Justice

Best Practices for Enterprise Justice Task Implementation
Post-Go Live [1195]

Products: Enterprise Justice

Track(s): Clerk Operations , New Client

Who Should Attend: Enterprise Justice SME leaders, IT staff and other users
interested in implementing Tasks and Queues in their systems.

Are you ready to set up tasks and queues for your site, and not sure how?
This course will outline the basic steps for implementing Tasks and Queues
in your Enterprise Justice environment. Learn how to configure your queues
and basic tasks to help your court move toward a more paperless
environment.

o Wednesday, Apr 82:00 PM - 3:00 PM PDT
st il kot



Room 32

e Enterprise Justice

Building a Culture of Continuous Improvement in

Government (from Compliance to Curiosity) [1363]

Products: Enterprise Justice

Track(s): Continuous Improvement

Who Should Attend: Department head, analyst, or frontline manager
Government agencies are often driven by mandates and compliance, but
what if the path to excellence begins with curiosity? This session explores
how public sector organizations can shift from a reactive, compliance-based
mindset to a proactive culture of continuous improvement. Attendees will
learn how to foster curiosity, empower teams to challenge the status quo,
and embed process review into everyday operations.

o Wednesday, Apr 810:00 AM - 11:00 AM PDT

Room 21

e Enterprise Justice

Building Connected Communities: Empowering Courts
w/Alliance [1260]

Products: Enterprise Justice
Track(s): Clerk Operations , New Client, E] Maintenance & Administration
Who Should Attend: Case Manager, Cloud Gavel, Court Call



This session introduces court clerks to the strategy behind building
connected communities using various case workflows like hearings,
documents, warrants, etc.

o Friday, Apr 108:30 AM - 9:30 AM PDT

Room 83

e Enterprise Justice

Building Smarter Case Workflows with Case Plans Lab
[1254]

Products: Enterprise Justice

Track(s): Clerk Operations , New Client

Who Should Attend: IT Administrators, Clerks, and Administrators

Explore how case plans can transform your case management process. In
this hands-on lab, you'll create and configure case plans to trigger business
actions at key milestones in a case’s lifecycle. Ideal for IT administrators and
clerks seeking to implement structured, automated case management.

o Wednesday, Apr 810:00 AM - 11:00 AM PDT

Venetian - 2405 - Meeting Level 2

e Enterprise Justice

CourtCall: Overview of the Best-in-Class Remote
Appearance Platform [1301]




Products: Enterprise Justice

Track(s): Solutions for the Public, Leadership

Who Should Attend: Court leaders interested in offering the best remote
hearing experience for their staff and their citizens.

Get an overview of how CourtCall can facilitate remote court proceedings,
saving your citizens and staff time.

o Thursday, Apr 92:00 PM - 3:00 PM PDT

Room 82

Enterprise Supervision
Enterprise Justice

Enterprise jury

Court & Public Facing Solutions Vision and Product
Roadmap [1759]

Products: eFile, Enterprise Supervision, Enterprise Justice, Enterprise Jury
Track(s): Jury Management, Solutions for the Public, Strategic Planning for
Leadership

Gain insights into the vision and roadmap for the Courts and Public Facing
solutions in this strategically focused session. From Al to APIs, this session
will cover the investment focus over the next 3-5 years in the product suite.

o Wednesday, Apr 810:00 AM - 11:00 AM PDT

Room 44




e Enterprise Justice

Courtroom Task Managers and Queues [1305]

Products: Enterprise Justice

Track(s): Courtroom (Al/Doc Automation, ECM, Clerk Edition, Judge Edition)
Who Should Attend: Any court personnel who want to streamline their
work.

Take a deep dive into Task Manager and Web Task Manager. See the
differences and similarities. Also learn more about how to set up Queues and
Workflow Paths to streamline your work.

o Wednesday, Apr 810:00 AM - 11:00 AM PDT

Room 19

e Enterprise Justice

Defendant Access Deep Dive: Payments, Traffic Options,
What's New, and What's Next. [1293]

Products: Enterprise Justice

Track(s): Clerk Operations , Solutions for the Public

Who Should Attend: Court clerks interested in helping their citizens resolve
their traffic citations and make payments of all kinds remotely.

Explore the latest enhancements to Defendant Access and discover how new
online resolution options are transforming the citizen experience. This
session features comprehensive product demonstrations and an exclusive
preview of Tyler's development roadmap for continued innovation.



o Wednesday, Apr 82:00 PM - 3:00 PM PDT

Room 41

e Enterprise Justice

Developing and Tracking a Strategic Plan: From Vision to
Reality [1358]

Products: Enterprise Justice

Track(s): Continuous Improvement, Strategic Planning for Leadership

Who Should Attend: Organizational Leaders

Turn your ideas into an actionable roadmap. Dive into the “nuts and bolts” of
building a strategic plan that sticks — setting priorities, defining outcomes,
and aligning your organization around shared goals using quarterly business
reviews.

o Wednesday, Apr 83:30 PM - 4:30 PM PDT
s 5 NN S )

Room 41

Enterprise Justice

eCertified Court Copies Discovery: Use Cases, Feedback &
Early Access [1295]

Products: eFile, Enterprise Justice
Track(s): Clerk Operations, Solutions for the Public, Leadership



Who Should Attend: Participants should be familiar with standard court
processes and interested in helping influence the design of eCertification of
court documents.

Getting a certified copy of a court document can be a costly, time consuming,
and confusing experience, but it doesn’'t have to be. Come learn about our
early designs for an eCertified Court Copies feature and tell us what you
think, what you would do differently, and get an opportunity for early access
of this feature in your court.

o Thursday, Apr 911:30 AM - 12:30 PM PDT

Room 42

e Enterprise Justice

Effective Troubleshooting of Application Performance

Issues [1141]

Products: Enterprise Justice

Track(s): Technical Cloud Services

Who Should Attend: IT leaders and IT Support, including system
administrators and help desk technicians

In this class, you will learn to recognize unexpected performance issues
within Enterprise Justice and take steps to remediate and clear potential
causes, before and parallel to engaging Tyler support.

o Friday, Apr 108:30 AM - 9:30 AM PDT

Room 28

e Enterprise Justice




eFile Analytics in Action: A Guided Test Drive [1294]

Products: Enterprise Justice, eFile

Track(s): Leadership

Who Should Attend: Court staff who supervise or process eFilings.

Learn how eFile Analytics can help you understand the day-to-day work of
processing eFilings and understand how other customers are using key
metrics to monitor and improve operations.

o Wednesday, Apr 83:30 PM - 4:30 PM PDT
\’-

Venetian - 2405 - Meeting Level 2

Enterprise Justice

eFile & Serve - What's New and What's Next [1292]

Products: eFile, Enterprise Justice

Track(s): Clerk Operations, Solutions for the Public

Who Should Attend: Court staff who uses and/or supports the eFile and
Serve application for their jurisdiction

Learn about all the new features that eFile & Serve has to offer. See a
demonstration of select new features available to your court and filers such
as conventional service through service of process, and an in-app notification
center. Learn about what we're planning to build next.

o Wednesday, Apr 810:00 AM - 11:00 AM PDT




Room 18

e Enterprise Justice

EJ 2025+ Part 1: IT Expectations [1143]

Products: Enterprise Justice

Track(s): Continuous Improvement, EJ] Maintenance & Administration,
Technical Cloud Services

Who Should Attend: Local IT leaders and system administrators.

Learn about the continuous improvements, upgrades, and deployment
model for Enterprise Justice version 2025 and higher. This represents a
significant shift in the release model and schedule from what our non-SaaS
customers have experienced in recent years. Discover why this shift is crucial,
how it benefits your organization, and what you need to know to
communicate effectively with your court business units. Strongly
recommended to attend with "1367 - E) 2025+ Part 2: The Future Unlocked"
for the complete learning experience.

o Wednesday, Apr 83:30 PM - 4:30 PM PDT

Room 27

e Enterprise Justice

EJ 2025+ Part 2: The Future Unlocked [1367]

Products: Enterprise Justice
Track(s): Continuous Improvement, Strategic Planning for Leadership
Who Should Attend: Department head, analyst, or frontline manager



EJ 2025+ is more than a technical upgrade; it's a strategic leap forward.
Discover the future of Tyler Technologies EJ 2025+ and everything it has to
offer, explore how the transition will impact your business processes, and
understand the value delivery your department can expect. This session
pairs with "1143 - E) 2025+ Part 1: IT Expectations" - attending both sessions
together is strongly encouraged for maximum benefit.

o Thursday, Apr 98:30 AM - 9:30 AM PDT

Room 5

e Enterprise Justice

Enterprise Custom Reports (ECR) Mega Lab Part 2 of 3 for
Enterprise Justice [1194]

Products: Enterprise Justice

Track(s): E] Maintenance & Administration

Who Should Attend: Enterprise Justice IT staff and those who want to learn
how to create custom reports

In this second session of a three-part lab, get hands-on experience creating
simple custom reports using the Enterprise ECR views. These Enterprise
Custom Reports (ECRs) do not require any database or SQL knowledge.

o Thursday, Apr 910:00 AM - 11:00 AM PDT

Venetian - 2405 - Meeting Level 2

e Enterprise Justice



Enterprise Custom Reports (ECR) Mega Lab Part 3 of 3 for
Enterprise Justice [1196]

Products: Enterprise Justice

Track(s): E] Maintenance & Administration

Who Should Attend: Enterprise Justice IT staff and those who want to learn
how to create custom reports

"In this third session of a three-part lab, get hands-on experience creating
simple custom reports using the Enterprise Justice ECR views. These
Enterprise Custom Reports (ECRs) do not require any database or SQL
knowledge. "

o Thursday, Apr 911:30 AM - 12:30 PM PDT

Venetian - 2403 - Meeting Level 2

e Enterprise Justice

Enterprise Custom Reports (ECR) Mega Lab Part 1 of 3 for
Enterprise Justice [1191]

Products: Enterprise Justice

Track(s): E] Maintenance & Administration

Who Should Attend: Enterprise Justice IT staff and those who want to learn
how to create custom reports

In this first session of a three-part lab, get hands-on experience creating
simple custom reports using the Enterprise Justice ECR views. These
Enterprise Custom Reports (ECRs) do not require any database or SQL
knowledge.

o Thursday, Apr 98:30 AM - 9:30 AM PDT



Venetian - 2403 - Meeting Level 2

e Enterprise Justice

Enterprise Justice: Financial Troubleshooting [1200]

Products: Enterprise Justice

Track(s): New Client

Who Should Attend: Financial Supervisors, Administrators, and Court
support personnel who are responsible for assisting with or making
corrections and adjustments to Enterprise Justice financials.

This class is designed for financial supervisors, administrators, and court
support personnel who are responsible for assisting with or making
corrections to Enterprise Justice financial data. The Tyler support team will
share tools and tactics that we employ to help you navigate financial
troubleshooting with ease.

o Thursday, Apr 98:30 AM - 9:30 AM PDT

Room 30

e Enterprise Justice

Enterprise Justice Forms Lab — Part 1 of 2 [1764]

Products: Enterprise Justice

Track(s): Maintenance & Administration, Clerk Operations, New Client

Who Should Attend: Enterprise Justice users and IT staff who create,
maintain and update forms

In this first session of a two-part lab, you will have hands-on experience
building Enterprise Justice Word-based forms and structured documentation



that you and your court staff can use on a daily basis. From form merge
fields (tokens) to token parameters, many aspects of forms generation will be
covered.

o Friday, Apr 108:30 AM - 9:30 AM PDT

Venetian - 2103 - Meeting Level 2

e Enterprise Justice

Enterprise Justice Forms Lab — Part 2 of 2 [1765]

Products: Enterprise Justice

Track(s): Maintenance & Administration, Clerk Operations , New Client

Who Should Attend: Enterprise Justice users and IT staff who create,
maintain and update forms

In the second session of a two-part lab, you will have hands-on experience
building Enterprise Justice Word-based forms and structured documentation
that you and your court staff can use on a daily basis. Form merge fields
(tokens), token parameters, and many other aspects of forms generation will
be covered.

o Friday, Apr 1010:00 AM - 11:00 AM PDT

Venetian - 2103 - Meeting Level 2

e Enterprise Justice

Enterprise Justice: General Troubleshooting [1202]




Products: Enterprise Justice

Track(s): New Client

Who Should Attend: Enterprise Justice users and SME leaders who oversee
and help to maintain their systems or enter issues into Support tickets.

This class is for Enterprise Justice users and SME leaders responsible for
maintaining systems and entering Tyler support tickets. Learn fundamental
troubleshooting techniques for immediate success in correcting common
support issues and understand when and how to report incidents to Tyler.

o Wednesday, Apr 83:30 PM - 4:30 PM PDT

Room 33

e Enterprise Justice

Enterprise Justice Integration Planning [1277]

Products: Enterprise Justice

Track(s): E] Maintenance & Administration

Who Should Attend: Enterprise Justice technical and IT staff working with
3rd party integrations

Identify integration objectives, refining scope with process flow, choosing the
right tool, finalizing scope, and planning the work

o Wednesday, Apr 811:30 AM - 12:30 PM PDT

Room 39

o Wednesday, Apr 82:00 PM - 3:00 PM PDT

Room 4



e Enterprise Justice

Enterprise Justice on the Cloud: Platform Evolution [1256]

Products: Enterprise Justice

Track(s): Clerk Operations , New Client

Who Should Attend: System Administrators or IT Staff

Enterprise Justice is moving to a new platform. This session outlines how
updated client and server-side technologies streamline deployment, simplify
updates, and enable seamless integration across cloud-based solutions.

o Thursday, Apr 910:00 AM - 11:00 AM PDT

Room 40

e Enterprise Justice

Executing the Mission: Building a Strategy that Reflects
Your Purpose [1356]

Products: Enterprise Justice

Track(s): Continuous Improvement, Strategic Planning for Leadership,
Leadership & Strategy

Who Should Attend: Organizational Leaders

Discover how to anchor your strategy in what matters most. Start your
journey by exploring your organization’s mission, vision, and values — and
learn how to use them to drive clear, actionable goals.

o Thursday, Apr 911:30 AM - 12:30 PM PDT



Room 47

e Enterprise Justice

First Stop: Improving the Court Check-In Experience
[1310]

Products: Enterprise Justice

Track(s): Courtroom (Al/Doc Automation, ECM, Clerk Edition, Judge Edition)
Who Should Attend: Any court staff

The first impression of any court day starts at check-in. Learn how Court
Check-In can transform the way courts welcome participants with new self-
service options.

o Thursday, Apr 98:30 AM - 9:30 AM PDT

Room 40

e Enterprise Justice

From Screen to Script: Client-Powered Quality Assurance

1257

Products: Enterprise Justice

Track(s): Clerk Operations , New Client

Who Should Attend: IT Administrators, Clerks, and Administrators

Step into the future of collaborative quality assurance where the client
becomes the driving force behind how Tyler performs application validation.
This class will reveal how your intimate knowledge of Enterprise Case
Manager, combined with a powerful recording application transforms simple



screen recordings into powerful automated test scripts. Watch as your
documented business processes become the foundation for faster, more
reliable system deployments while dramatically reducing regression risks.

o Friday, Apr 1010:00 AM - 11:00 AM PDT

Room 34

e Enterprise Justice

From Setup to Success: An Interactive Lab for Configuring
eFile & Serve via the Admin Console [1298]

Products: Enterprise Justice, eFile

Track(s): Clerk Operations, Solutions for the Public

Who Should Attend: Court leaders that feel empowered and motivated to
make their eFile & Serve configurations in a fast and efficient manner.
With the advent of the Admin Console, court staff have more freedom to
configure the eFile & Serve environment than ever before. Join us for this
hands-on lab where you will learn how to manage your everyday
configuration, as well as the latest tools we've implemented.

o Thursday, Apr 92:00 PM - 3:00 PM PDT

Venetian - 2403 - Meeting Level 2

e Enterprise Justice



From the Bench: Enhancing Efficiency with Judge
Experience [1306]

Products: Enterprise Justice

Track(s): Courtroom (Al/Doc Automation, ECM, Clerk Edition, Judge Edition)
Who Should Attend: Any courtroom staff

Take your courtroom management to the next level with Judge Experience.
This session focuses on digital docket tools and personalized interface
options that empower judges to manage proceedings more efficiently. You'll
see demonstrations of recent upgrades and learn best practices that reduce
downtime and streamline decision-making.

o Friday, Apr 108:30 AM - 9:30 AM PDT

Room 43

e Enterprise Justice

Funding the Mission in Uncertain Times [1359]

Products: Enterprise Justice

Track(s): Strategic Planning for Leadership

Who Should Attend: Organizational Leaders

Get creative with resources to keep moving toward your vision. Explore new
ways to generate funding and form partnerships that will help your
organization fulfill the mission.

o Thursday, Apr 98:30 AM - 9:30 AM PDT

Room 49



e Enterprise Justice

Future of the Digital Courtroom: Innovations Ahead
[1312]

Products: Enterprise Justice

Track(s): Courtroom (Al/Doc Automation, ECM, Clerk Edition, Judge Edition)
Who Should Attend: Any court staff

Be the first to glimpse what's next for Courtroom Tools, Judge Experience,
Clerk Edition, and Court Check-In. This session offers a forward-looking view
into upcoming features, integrations with emerging technologies like Al and
analytics, and user-driven enhancements. You'll also have the opportunity to
share feedback and help shape the future direction of your courtroom
solutions.

o Thursday, Apr 911:30 AM - 12:30 PM PDT

Room 44

e Enterprise Justice

Improving Incident Reporting for Speedy Resolution
[1152]

Products: Enterprise Justice

Track(s): E] Maintenance & Administration, Technical Cloud Services

Who Should Attend: System Administrators and help desk staff

In this session we will walk through the best techniques to capture and
report any type of incident you may be reporting to Tyler support. Following
these guidelines can eliminate the delays caused by questions and mis-



communication that can often frustrated IT help desk teams and system
administrators.

o Thursday, Apr 911:30 AM - 12:30 PM PDT

Room 25

e Enterprise Justice

Enterprise Jury

Jury Analytics: Data-Driven Insights for Court Operations

[1754]

Products: Enterprise Justice, Enterprise Jury

Track(s): Jury Management

This course provides a high-level overview of how data and performance
metrics can be leveraged to strengthen jury operations and support strategic
decision-making. Participants will learn how to interpret key analytics, such
as yield rates, response trends, qualification patterns, and panel utilization to
identify operational efficiencies, anticipate challenges, and optimize the juror
experience. The session highlights practical use cases, demonstrates how
data can inform resource planning and cost management, and equips court
leadership with actionable insights to enhance overall jury system
performance. Designed for executives and administrators, this course
emphasizes clarity, accountability, and data-driven improvement in modern
jury operations.

o Wednesday, Apr 83:30 PM - 4:30 PM PDT

Room 26




e Enterprise Justice

Justice on Your Time: Asynchronous Trials with Resolve
Disputes Online [1300]

Products: Enterprise Justice

Track(s): Solutions for the Public, Leadership

Who Should Attend: Who should attend: This session is ideal for court
administrators, clerks, and technologists seeking to modernize judicial
processes through asynchronous trials and improve access to justice with
flexible, fair, and efficient digital workflows

After years of digital mediation, courts are ready for the next frontier - justice
that moves at the speed of life. Discover how asynchronous trials are
redefining what it means to “have your day in court.” After nearly a decade of
digital mediation, courts are ready for what's next. Asynchronous Trials offer
a new model of justice - one that lets parties, judges, and clerks engage in
proceedings on their own time, without the need to appear simultaneously.
This session showcases how Resolve Disputes Online (RDO) is helping courts
pioneer this shift through intelligent timelines, event-based submissions, and
structured digital workflows that balance flexibility with procedural fairness.
Key takeaways: - Cut delays and adjournments - Enable judges to review
cases continuously - Improve access for self-represented litigants - Maintain
fairness through transparent timelines Discover how RDO'’s asynchronous
trial model is moving justice from fixed hearings to fluid resolutions - faster,
fairer, and truly on your time.

o Thursday, Apr 98:30 AM - 9:30 AM PDT

Room 41

e Enterprise Justice



Lessons from Clients: Continuous Improvement Success
Stories from Counties and States [1364]

Products: Enterprise Justice

Track(s): Continuous Improvement, Strategic Planning for Leadership

Who Should Attend: Department head, analyst, or frontline manager

Join this dynamic panel session to hear directly from county and state
leaders who have successfully implemented continuous improvement
strategies to transform their operations. From streamlining workflows to
enhancing service delivery, these clients will share real-world stories of how
they moved beyond compliance to curiosity, creating cultures of innovation
and accountability.

o Wednesday, Apr 82:00 PM - 3:00 PM PDT

Room 69

e Enterprise Justice

Let's Talk Defendant Access: What's Working, What's
Missing? [1296]

Products: Enterprise Justice

Track(s): Clerk Operations, Solutions for the Public

Who Should Attend: Court clerks interested in providing feedback on
Defendant Access to make it more useful to their office and to their citizens.
Join us for an interactive session focused on shaping the future of Defendant
Access. This is your chance to share feedback, identify pain points, and
highlight unmet business needs while exploring product strengths and future
ideas. You'll also participate in live polls and have the option to submit
suggestions ahead of time, making this a true collaborative forum to




influence upcoming releases. Your voice matters—help us build solutions
that align with your needs.

o Friday, Apr 1011:30 AM - 12:30 PM PDT

Room 33

e Enterprise Justice

Maturity Model 2.0: Charting Your Organization’'s Growth
Path [1357]

Products: Enterprise Justice

Track(s): Strategic Planning for Leadership

Who Should Attend: Organizational Leaders

See where you are — and where you're headed. Explore the latest version of
the Maturity Model, a practical framework for understanding your current
capabilities and identifying next-level opportunities.

o Wednesday, Apr 82:00 PM - 3:00 PM PDT

Room 45

e Enterprise Justice

Maximizing Court Efficiency with Court Analytics [1269]

Products: Enterprise Justice
Track(s): Clerk Operations, Continuous Improvement, Data & Insights, New
Client



Who Should Attend: Court Leaders

Join us for an in-depth session on Court Analytics, a powerful tool that
leverages National Center for State Courts (NCSC) standards to provide
critical insights into court performance. We'll cover how Court Analytics
measures key metrics—like clearance rates, time to disposition, age of active
pending cases, and trial date certainty—and demonstrate how expanding
capabilities will help assess operational efficiency and benchmark
performance against similar jurisdictions.

o Friday, Apr 1011:30 AM - 12:30 PM PDT

Room 30

e Enterprise Justice

Migrating to Tyler's SaaS and What You Never Thought to

Ask [1140]

Products: Enterprise Justice

Track(s): Continuous Improvement, Strategic Planning for Leadership,
Leadership, Technical Cloud Services

Who Should Attend: Business Leaders, IT Leaders, and IT staff

Are you considering a migration from your client-hosted server infrastructure
to Tylers' Saa$ solution? Join this session to learn how the project will flow,
the steps involved, what your IT groups will need to do, and anything you
may want to ask about. We will be walking you through the project plan that
is typical for most SaaS Flip projects. This is useful knowledge if you are
considering a potential SaaS contract, or have one scheduled that is
upcoming and you want to know what to expect.

o Wednesday, Apr 810:00 AM - 11:00 AM PDT




Room 11

e Enterprise Justice

Modernizing Enterprise Justice Disbursements Without
Sacrificing What Works [1261]

Products: Enterprise Justice

Track(s): Clerk Operations , New Client, Payments & Cashiering

Who Should Attend: Court, treasurer, or finance staff interested in learning
more about payment disbursement technology

Court professionals have told us loud and clear — when it comes to
payments like restitution, paper checks are still the preferred starting point.
Tyler's managed disbursements option was built with that reality in mind and
now it is integrated with Enterprise Case Manager. In this session, we'll show
how our solution supports your existing workflows while eliminating the
inefficiencies of manual processing. You'll learn how to: - Start with paper
checks when needed, without sacrificing speed or control - Manage
payments for restitution, vendors, bonds, child support, witness fees, and
more - Avoid printing, postage, and envelope stuffing - Offer flexible payment
options without collecting or storing sensitive account data - Rely on a
secure, cloud-based platform with real-time updates and top-tier compliance
Tyler's approach bridges the gap between tradition and innovation — giving
courts the speed, security, and simplicity they need, without forcing a one-
size-fits-all model.

o Thursday, Apr 911:30 AM - 12:30 PM PDT

Room 4

e Enterprise Justice



No Fear Financials: Making Updates to Your Enterprise
Justice Financials [1198]

Products: Enterprise Justice

Track(s): Clerk Operations , New Client

Who Should Attend: Enterprise Justice SME leaders, IT staff and other users
who maintain financial configuration in their systems.

Making changes to fee codes, fee schedules, G/Ls and accounts may seem
daunting. It doesn't have to be so scary. Join us to learn practical tips for
updating your financials with minimal disruption to your system.

o Thursday, Apr 911:30 AM - 12:30 PM PDT

Room 32

e Enterprise Justice

Optimize Your Warrant Processes with Electronic
Warrants CloudGavel [1760]

Products: Enterprise Justice

Track(s): Clerk Operations

See how an electronic warrants application can bridge the gap between law
enforcement and the courts. In this class, we will discuss Tyler's electronic
warrants solution following our acquisition of CloudGavel, the leading
electronic warrants platform. Additionally, we will provide an in-depth
demonstration of the integrated product and present Tyler's comprehensive
warrants strategy.

o Thursday, Apr 98:30 AM - 9:30 AM PDT



Room 8

e Enterprise Public Safety

Enterprise Justice

Reducing the Burden of Testing: Freeing Your Team to
Innovate [1362]

Products: Enterprise Public Safety, Enterprise Justice

Track(s): Continuous Improvement, Strategic Planning for Leadership

Who Should Attend: Organizational Leaders

Unlock your IT team'’s potential for strategic transformation. Discover how
shifting to modern deployment practices and automated testing can release
capacity for innovation.

o Thursday, Apr 92:00 PM - 3:00 PM PDT

Room 42

e Enterprise Justice

Streamlining Court Operations: Building Court Processes
in Process Builder Lab [1255]

Products: Enterprise Justice

Track(s): Clerk Operations , New Client, E) Maintenance & Administration
Who Should Attend: System Administrators or IT Staff

Join this hands-on lab to discover how Process Builder can transform manual
workflows into automated solutions. Through guided exercises, participants
will create a Task Manager process designed to simplify and standardize key



court processes, improving productivity and consistency across users. If you
are not familiar with Process Builder, you should attend "An Introduction to
Enterprise Justice Process Builder" before taking this lab.

o Wednesday, Apr 82:00 PM - 3:00 PM PDT

Venetian - 2403 - Meeting Level 2

e Enterprise Justice

Stronger Together: Building Connected Communities in
Criminal Justice [1758]

Products: Enterprise Justice

Track(s): General Session

Tyler Courts & Public Safety Leaders will illustrate the impact of Tyler's
approach to leveraging Al, cloud technology, data, and insights, and more for
our clients using Court & Public Safety solutions. You will also learn more
about Tyler Alliance and how we are building connected Communities.
Attendees will walk away with a deeper understanding of why local
governments are better together, today, and in the future.

o Wednesday, Apr 811:30 AM - 12:30 PM PDT

Venetian - The Palazzo Ballroom - Meeting Level 5

e Enterprise Justice

The Experience of a SaaS Flip [1151]




Products: Enterprise Justice

Track(s): Strategic Planning for Leadership, Leadership, Technical Cloud
Services

Who Should Attend: IT Leaders

Attendees will hear from a panel of clients who have completed an on-
premise to SaaS migration of their Enterprise Justice application. They will
share their experience with prospective Saas flip clients on topics like: what
influenced their decision to migrate to the cloud, their experience during the
migration project in working with Tyler, how they managed the projects to
migrate their integrations, and lessons they learned through the process
they feel other clients should be aware of.

o Thursday, Apr 910:00 AM - 11:00 AM PDT

Room 25

e Enterprise Justice

The Modern Clerk: Mastering Clerk Edition for Every
Proceeding [1308]

Products: Enterprise Justice

Track(s): Courtroom (Al/Doc Automation, ECM, Clerk Edition, Judge Edition)
Who Should Attend: Court clerks or other court staff who process
courtroom activities

Court clerks play a crucial role in keeping the courtroom running smoothly.

In this session, explore how Clerk Edition can make your life easier with batch
processing features and macro options that make managing the docket
faster and more reliable.

o Wednesday, Apr 83:30 PM - 4:30 PM PDT



Room 40

e Enterprise Justice

Tips, Tricks, and Hidden Gems: Power User Secrets Across
All Courtroom Products [1311]

Products: Enterprise Justice

Track(s): Courtroom (Al/Doc Automation, ECM, Clerk Edition, Judge Edition)
Who Should Attend: Court staff looking to enhance their courtroom tools
Think you know your courtroom software inside and out? Think again! This
fast-paced session uncovers advanced settings, shortcuts, and little-known
features. Learn how power users configure, customize, and automate to
maximize efficiency and accuracy in every courtroom role. It also covers how
to make sure your Courtroom ecosystem stays in sync for case data and
cross-platform updates as well as helping you troubleshoot integration
issues across your products.

o Thursday, Apr 910:00 AM - 11:00 AM PDT

Room 45

e Enterprise Jury

Enterprise Justice

Transforming Juror Payments with Tyler Disbursement
Integration (Digital) [1763]

Products: Enterprise Jury, Enterprise Justice
Track(s): Jury Management



Who Should Attend: Court staff involved in jury operations, including Jury
Administrators, Clerks, and IT support personnel responsible for managing,
maintaining, or reporting on the jury process.

This session explores how integrated card-based payment solutions
significantly improve the efficiency, accuracy, and security of juror
compensation. Participants will learn how the payment tool integrates with
our existing jury management software to reduce manual processing,
accelerate payment timelines, and minimize administrative overhead. The
session highlights operational benefits, workflow improvements, cost
savings, and real-world use cases to demonstrate how digital disbursement
modernizes and streamlines court financial operations.

o Friday, Apr 108:30 AM - 9:30 AM PDT

Room 33

Enterprise Justice

Troubleshooting eFile & Serve: Common Errors and How
to Fix Them [1291]

Products: eFile, Enterprise Justice

Track(s): Clerk Operations, Solutions for the Public

Who Should Attend: Court leaders that want to feel empowered and are
motivated to better understand common envelope errors

This class is designed for clients seeking to understand, interpret, and
identify a path to resolve envelope errors in the Review Application.
Additionally, we will review 10 common errors.

o Friday, Apr 108:30 AM - 9:30 AM PDT



Room 41

e Enterprise Justice

Versatrans

Municipal Justice
Student Transportation
Enterprise Corrections

Enterprise Jury

Enterprise Records Management

Enterprise Supervision

Enterprise ERP

New World ERP

Enterprise Permitting & Licensing
ERP Pro (10)

eFile

Assessment & Tax Pro

School ERP Pro

ERP Pro (9)

Enterprise Assessment & Tax

Enterprise Public Safety

Tyler Community: Rolling the Dice on Support? Not
Anymore! [1253]

Products: Enterprise Justice, Versatrans, Municipal Justice, Student
Transportation, Enterprise Corrections, Enterprise Jury, Enterprise Records
Management, Enterprise Supervision, Enterprise ERP , New World ERP,
Enterprise Permitting & Licensing, ERP Pro (10), eFile, Assessment & Tax Pro,



School ERP Pro, General Education, ERP Pro (9), Enterprise Assessment &
Tax, Enterprise Public Safety

Track(s): Tyler Community

Who Should Attend: Anyone, Community users

In this session, you will learn how to join Tyler Community, use the forums
for collaboration, get updates about your products, and much more!

o Wednesday, Apr 810:00 AM - 11:00 AM PDT
Room 15
o Thursday, Apr 910:00 AM - 11:00 AM PDT

Room 4

e Enterprise Justice

Unlock Juror & Court Payout Efficiency with Court Funds
[1262]

Products: Enterprise Justice

Track(s): Clerk Operations , Jury Management, New Client, Payments &
Cashiering

Who Should Attend: Court, treasurer, or finance staff interested in learning
more about payment disbursement technology

Join us as we highlight Court Funds, Tyler’s digital disbursement solution that
is proven to reduce challenges related to paying jurors, restitution, child
support, bond reimbursements, witness fees, and more. This class will show
how Court Funds can empower your court to: - Eliminate the use of cash and
check payments while meeting auditing requirements. - Reduce the risk of
payment fraud. - Decrease challenges related to unclaimed property and



escheatment. - Interface with existing software for jury management,
accounting, finance, and court case management.

o Friday, Apr 1010:00 AM - 11:00 AM PDT

Room 35

e Enterprise Justice

Using Data to Drive Strategic Decisions [1361]

Products: Enterprise Justice

Track(s): Continuous Improvement, Strategic Planning for Leadership
Who Should Attend: Organizational Leaders

Turn information into insight — and insight into impact. Learn how to use
operational and performance data to guide technology and funding
decisions.

o Friday, Apr 108:30 AM - 9:30 AM PDT

Room 5

e Enterprise Justice

Using Strategic Case Automation: Mastering Task
Manager [1258]

Products: Enterprise Justice
Track(s): Clerk Operations, New Client, E] Maintenance & Administration
Who Should Attend: IT Administrators, Clerks, and Administrators



This comprehensive class is designed to empower Enterprise Case Manager
users with Task Manager system mastery to drive operational excellence
across your court. You will learn how to leverage Enterprise Case Manager's
Task Manager and Process Builder features to implement workflows to
streamline your business process with the power of workflow automation. If
you aren't familiar with Task Manager, we recommend also attending the
"Best Practices for Enterprise Justice Task Implementation Post Go Live"
session. To learn how to create your own process workflows, attend the
"Streamlining Court Operations: Building Court Processes in Process Builder"
lab.

o Friday, Apr 108:30 AM - 9:30 AM PDT

Room 38

e Enterprise Justice

What More Can Events Do For YOU? A deep dive into
Enterprise Justice Case Events [1199]

Products: Enterprise Justice

Track(s): Clerk Operations , New Client

Who Should Attend: Enterprise Justice SME leaders, IT staff and other users
interested streamlining business processes through events.

A case event can do so much more than just showing the filings on a case. An
event can also add hearings, update case status, add or remove case flags
and so much more! Join us to learn how to enhance your case events to
streamline processes for your court.

o Thursday, Apr 92:00 PM - 3:00 PM PDT

Room 30



Enterprise Justice

What's New and What's Next for Public Access to Court
Records - re:Search and Justice Case Access [1289]

Products: eFile, Enterprise Justice

Track(s): Solutions for the Public

Who Should Attend: Court staff interested in providing the public access to
case information and court documents in a secure manner.

This session will cover recent and upcoming enhancements to re:Search and
Justice Case Access, highlighting new features and outlining the strategic
roadmap for the future of public access within Tyler's ecosystem.

o Thursday, Apr 910:00 AM - 11:00 AM PDT

Room 43

Enterprise Justice

Your Experience, Your Impact: Improving Public Access to
Court Case Information Together [1299]

Products: eFile, Enterprise Justice

Track(s): Solutions for the Public

Who Should Attend: Court staff interested in providing the public access to
case information and court documents in a secure manner.

Join us for an interactive whiteboarding session focused on the future of
public access within Tyler's product ecosystem. This collaborative discussion




invites participants to share their experiences, challenges, and ideas to help
guide product development priorities. Together, we'll explore potential
feature concepts, enhancement opportunities, and emerging needs that
could improve how courts and the public interact with Tyler’s solutions.

o Friday, Apr 1010:00 AM - 11:00 AM PDT

Room 39

e Enterprise Permitting & Licensing

ERP Pro (9)

Enterprise Assessment & Tax

Enterprise Records Management
New World ERP

Enterprise Justice

Enterprise Jury

Enterprise ERP

ERP Pro (10)

You Spoke, We Listened: Modernizing the Payment
Disbursement Process With Tyler [1536]

Products: Enterprise Permitting & Licensing, ERP Pro (9), Enterprise
Assessment & Tax , General Education, Enterprise Records Management,
Digital Solutions, New World ERP, Enterprise Justice, Enterprise Jury,
Enterprise ERP, ERP Pro (10)

Track(s): Payments & Cashiering

Who Should Attend: Attendees familiar with payments — whether currently
using Tyler for payments or another vendor.

Learn how governments are leveraging Tyler to manage the entire
disbursement process and alleviate the burden of paying businesses and



individuals. With Tyler’'s Disbursements software, you can simplify accounting
processes, eliminate the need to gather and maintain sensitive payment
information, and quickly and easily pay recipients how they want to be paid.
This session will detail the various disbursement methods Tyler can support,
including digital, pre-paid debit cards, and check-first payouts.

o Wednesday, Apr 82:00 PM - 3:00 PM PDT

Room 53
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